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The big dip for theme parks may be over, 
but bumps expected ahead 

GAMUDA LAND 

Gamuda's upcoming theme park, SplashMania Waterpark, in the Gamuda Cove township in Banting 

BY VASANTHA GANESAN 

Th e t h e m e pa rk a n d f a m i l y a t t r ac t ions 
indus t ry , w h i c h su f fe red losses to t h e 
t u n e of RM4.8 b i l l i o n b e t w e e n 2020 
a n d 2022 d u e to t h e Covid-19 p a n d e m -
ic, is o n t h e m e n d . Players a n t i c i p a t e 

t h a t t h i s y e a r t h e i r b u s i n e s s e s w i l l b e ab le 
to r ecover t o t h e levels a c h i e v e d i n 2019, a t 
l ea s t i n t e r m s of v i s i t o r c o u n t . 

T h e i n d u s t r y , w h i c h a l so w i t n e s s e d sev-
e r a l p e r m a n e n t c l o s u r e s d u r i n g t h e p a n -
d e m i c — i n c l u d i n g Pe rak Corp Bhd ' s M o v i e 
A n i m a t i o n Park Studios (MAPS) i n I p o h — is 
n o w b e g i n n i n g t o see n e w p laye r s e n t e r t h e 
m a r k e t a n d ex i s t i ng opera tors a d d i n g a t t rac-
t i o n s or i n v e s t i n g t o s p r u c e u p t h e i r p a r k s 
— a n i n d i c a t i o n t h a t t h e w o r s t m a y b e over. 

A f e w w e e k s ago, t h e R M 9 0 m i l l i o n T h e 
B e r t a m Souk a n d W a t e r Pa rk t h e m e p a r k be-
g a n o p e r a t i n g o n a 19.77-acre s i t e i n Kepa la 
Ba tas , S e b e r a n g Pera i , P e n a n g . I n Feb rua ry , 
G a m u d a L a n d wi l l o p e n i t s 18-acre Sp la sh -
M a n i a W a t e r p a r k w i t h i n t h e G a m u d a Cove 
t o w n s h i p i n B a n t i n g , Se langor , o f f e r i n g 24 
w a t e r s l ides , i n c l u d i n g a v i r t u a l r e a l i t y w a -
t e r s l i de , a n d 15 k e y a t t r a c t i o n s . 

S u n w a y G r o u p ' s S u n w a y L a g o o n Re -
s o r t , S e l a n g o r , i n D e c e m b e r u n v e i l e d i t s 
W i l d W i l d W e s t - t h e m e d n i g h t p a r k . D e -
v e l o p e d j o i n t l y w i t h d a i r y m a n u f a c t u r e r 
F a r m F r e s h , t h e a t t r a c t i o n f e a t u r e s a m i n i 
c o w b a r n . M e a n w h i l e , O n l y W o r l d G r o u p 
H o l d i n g s B h d p l a n s t o a d d 20 n e w J u n g l e 
G y m s t h i s y e a r i n m a l l s a n d s t a n d a l o n e 
o u t f i t s w h i l e L e g o l a n d p l a n s t o m a k e a 
" s i g n i f i c a n t " i n v e s t m e n t t o e n h a n c e i t s 
f a c i l i t y i n J o h o r . 

" T h e f a m i l y t h e m e p a r k s , a t t r a c t i o n s 
a n d r e c r e a t i o n i n d u s t r y w a s b a d l y h i t du r -
i n g t h e p a n d e m i c . I n 2020, t h e i n d u s t r y los t 
RM2.8 b i l l i o n a n d a n o t h e r RM2 b i l l i o n i n 
2021 a n d 2022. Tota l losses s u s t a i n e d b y t h e 
i n d u s t r y i n t h e t h r e e y e a r s a r e e s t i m a t e d a t 
RM4.8 bil l ion," t h e M a l a y s i a n Assoc ia t ion of 
T h e m e Parks a n d Fami ly A t t r ac t i ons (Matfa) 
p r e s i d e n t , T a n Sri R icha rd Koh, tel ls The Edge. 

U n l i k e t h e r e t a i l a n d h o t e l s e g m e n t , i t 
is t a k i n g t h i s h o s p i t a l i t y s e g m e n t l o n g e r t o 
b o u n c e b a c k b e c a u s e i t w a s t h e first t o s h u t 
d u e t o Covid-19 r e s t r i c t i o n s a n d t h e v e r y 
l a s t t o b e a l l o w e d t o r e o p e n t o t h e p u b l i c . 
A n d w h e n t h e y c o u l d r e s u m e o p e r a t i o n s , 
t h e m e p a r k s w e r e i n i t i a l l y o n l y a l l owed t o 
ope ra t e a t 50% capac i ty a n d accep t o n l y fu l l y 
v a c c i n a t e d v i s i t o r s . 

N e v e r t h e l e s s , t h i n g s h a v e s t a r t e d to look 
u p , p a r t i c u l a r l y a f t e r t h e c o u n t r y e n t e r e d 
t h e e n d e m i c p h a s e i n Apr i l 2022. Koh says 
r e v e n u e fo r t h e i n d u s t r y i n 2022 w a s a t 80% 
of p r e - p a n d e m i c 2019.This year , h e e x p e c t s 
i t t o f u l l y r ecove r t o t h e 2019 level . 

Domestic tourists make up 
the bulk of patrons 
Koh says t h e i m p r o v i n g p e r f o r m a n c e is a t -
t r i b u t e d t o b e t t e r foot fa l l , m a i n l y f r o m do-
m e s t i c t ou r i s t s . However , w h i l e s o m e p a r k s 
r e l y c o m p l e t e l y o n t h e d o m e s t i c t o u r i s m 
m a r k e t , t h e r e a re o t h e r s t h a t d e p e n d o n for-
e i g n t o u r i s t s . T h e s e w o u l d i n c l u d e T h e Top 
P e n a n g , Legoland , S u n w a y Lagoon, G e n t i n g 
High lands , Pahang , a n d Desara Coast i n Johor. 

"The i n t e r n a t i o n a l t o u r i s t footfa l l h a s ye t 
to fu l ly recover," h e says. " W e are still n o t o u t 
of t h e w o o d s , e spec i a l l y s i n c e t h e i n d u s t r y 
h a s b e e n b a d l y h i t by a l a b o u r s h o r t a g e . " 

CS L i m , d i v i s i o n d i r e c t o r a t L e g o l a n d 
M a l a y s i a R e s o r t s (LMR), te l l s The Edge t h a t 
LMR h a s b e e n s e e i n g a g r a d u a l i n c r e a s e i n 
p a r k v i s i t a t i o n s , h o t e l b o o k i n g s a n d g e n e r a l 

Koh: We are 
still not out 
of the woods, 
especially 
since the 
industry has 
been badly 
hit by a labour 
shortage 

e n q u i r i e s f r o m b o t h local a n d i n t e r n a t i o n a l 
t r ave l l e r s s i n c e t h e t r ave l r e s t r i c t i o n s w e r e 
l i f t ed . " W e c o n t i n u e t o w e l c o m e g u e s t s t o 
o u r r e s o r t , w h i l e a t t r a c t i n g m o r e p e o p l e t o 
c h o o s e J o h o r as a p r e f e r r e d d e s t i n a t i o n . " 

LMR o p e r a t e s L e g o l a n d Pa rk , L e g o l a n d 
W a t e r P a r k a n d Sea Life A q u a r i u m . I t a l so 
o p e r a t e s t h e L e g o l a n d Ho te l , w h i c h o f f e r s 
t h e m e d r o o m s . 

A c c o r d i n g t o L i m , LMR is u n i q u e i n t h a t 
i t i s a o n e - s t o p h o l i d a y d e s t i n a t i o n , b u i l t 
o n Lego DNA, w h e r e c h i l d r e n ge t t o l e a r n 
t h r o u g h p l ay a n d n u r t u r e t h e i r c rea t iv i ty . 
" W h i l e w e c o m m a n d s t r o n g s u p p o r t f r o m 
Lego f a n s a n d o u r l o n g - t e r m a n n u a l p a s s 
ho lde r s , w e a re also d o u b l i n g d o w n o n grow-
i n g [ the n u m b e r of] n e w a n d r epea t visi tors." 

Accordingly, LMR p l a n s to c o n t i n u e to in-
v e s t i n r e s o r t e n h a n c e m e n t s as we l l a s n e w 
a m e n i t i e s , in te rac t ive act ivi t ies a n d l e a r n i n g 
e x p e r i e n c e s . T h i s year , LMR wi l l e m b a r k o n 
m a j o r c o n s t r u c t i o n of n e w s h a d e s a n d cool-
i n g f a n s a t M i n i l a n d . M i n i l a n d s h o w c a s e s 
Asia's m o s t iconic l a n d m a r k s , b u i l t w i t h over 
30 m i l l i o n Lego b r i cks . Also o n t h e c a r d s i s 
t h e r e f u r b i s h m e n t of Legoland Hote l , w h i c h 
w i l l i n c l u d e n e w t h e m e d r o o m s t o e n h a n c e 
t h e g u e s t e x p e r i e n c e , a n d t h e l a u n c h i n g 
of a n e w a n d e x c l u s i v e 4D m o v i e s c r e e n a t 
Lego S tud io . 

" W e c e r t a i n l y h o p e t h a t t h e m a g n i t u d e 
of v i s i to r [ n u m b e r s ] c a n r e a c h p r e - p a n d e m -
ic levels . As w e look f o r w a r d t o i t , t h e r e a r e 
o p p o r t u n i t i e s fo r LMR a n d t h e i n d u s t r y as 
a w h o l e t o s h i f t i t s f o c u s f r o m recove ry to 
r e i n v e n t i o n , e n s u r i n g t h a t w e c o n t i n u e t o 
m e e t t h e n e e d s of o u r g u e s t s a n d b e y o n d , " 
L i m says . 

H e n o t e s t h a t t h e w o r l d h a s c h a n g e d 

Lim: there are 
opportunities 
for LMR and 
the industry 
as a whole to 
shift its focus 
from recovery 
to reinvention 

s i g n i f i c a n t l y s i n c e t h e p a n d e m i c . "Trave l 
ac t iv i t ies have r e s u m e d , b u t p r e f e r e n c e s a n d 
h a b i t s h a v e evolved. Today, f a m i l i e s , m o r e 
t h a n ever, a r e s e e k i n g d e s t i n a t i o n s a n d at-
t r a c t i o n s t h a t o f f e r u n i q u e a n d m e m o r a b l e 
e x p e r i e n c e s w i t h c o n v e n i e n c e a n d s a f e t y as 
p a r t of t h e d e c i d i n g fac to r s . " 

H e p o i n t s o u t t h a t , b e i n g t h e o n l y 
Lego - t h e m e d r e s o r t i n S o u t h e a s t Asia , LMR 
is u n i q u e l y p o s i t i o n e d t o p r o v i d e f a m i l i e s 
a n a l l - i n - o n e h o l i d a y d e s t i n a t i o n . " W e a re 
o p t i m i s t i c a b o u t t h e f u t u r e of M a l a y s i a ' s 
t o u r i s m , d r i v e n b y c o n t i n u e d s u p p o r t f r o m 
t h e g o v e r n m e n t i n r e v i t a l i s i n g t o u r i s m . 
W e a r e a l so r e a d y t o w e l c o m e m o r e v i s i t o r s 
f r o m a b r o a d , e spec i a l ly w i t h t h e r e o p e n i n g 
of C h i n a ' s bo rde r , w h i c h w i l l c o n t r i b u t e t o 
t h e g r o w t h of t h e i n d u s t r y a n d a d j a c e n t 
s e g m e n t s . " 

M e a n w h i l e , S u n w a y T h e m e P a r k s exec -
u t i v e d i r e c t o r C a l v i n H o s a y s t h e p e r f o r -
m a n c e of i t s p a r k s , p o s t - p a n d e m i c , is o n t h e 
r o a d t o r e c o v e r y i n t e r m s of v i s i t o r c o u n t . 
H o s a y s S u n w a y T h e m e P a r k s i s l o o k i n g 
f o r w a r d t o h e a l t h y v i s i t o r n u m b e r s as p e o -
p l e g a i n c o n f i d e n c e t o v e n t u r e o u t a n d a r e 
r e a s s u r e d b y S u n w a y T h e m e P a r k s ' b r a n d 
a n d o f f e r i n g s . 

S u n w a y B h d o p e r a t e s t h e S u n w a y La-
g o o n T h e m e Pa rk a n d S u n w a y Los t W o r l d 
of T a m b u n T h e m e Park i n Perak . T h e f o r m e r 
s i t s o n a n 88 -ac re s i t e a n d o f f e r s s o m e 90 
a t t r a c t i o n s w h i l e t h e l a t t e r s i t s o n 40 a c r e s 
a n d i n c l u d e s a zoo p a r k w i t h a n i g h t sa fa r i . 

" T h e n e w a t t r a c t i o n is o u r N i g h t P a r k , 
w h e r e " T h e Good, T h e Bad, a n d T h e W i l d " 
f e a t u r e s W e s t e r n cu l t u r e , " H o says of i t s re -
c e n t a d d i t i o n . T h e t h e m e p a r k also l a u n c h e d 
C a m p O u t ! i n l a t e 2021. I t is a n u p g r a d e d 

v e r s i o n of y o u r t y p i c a l c a m p i n g t r i p t h a t 
i n c l u d e s a h o t b a r b e q u e s t e a m b o a t m e a l , 
p r i v a t e p o o l s a n d a b e d i n s i d e S u n w a y 
Lagoon . S u n w a y L a g o o n r e o p e n e d o n Oc t 7, 
2021, w h i l e S u n w a y Los t W o r l d of T a m b u n 
r e s u m e d o p e r a t i o n s o n Oct 18,2021. 

Ho adds t h a t w h i l e Sunway T h e m e Parks is 
o n a r ecovery p a t h , t h e r ecove ry of i t s finan-
cial p e r f o r m a n c e h i n g e s o n c e r t a i n e x t e r n a l 
f a c t o r s , i n c l u d i n g f l i g h t s i n t o t h e c o u n t r y . 
P r io r to t h e p a n d e m i c , ha l f of S u n w a y La-
goon ' s v i s i t o r s c o m p r i s e d f o r e i g n t o u r i s t s . 

As s u c h , h e s ays t h e g r o u p ' s 2023 p e r f o r -
m a n c e re l ies o n t h e overa l l r e cove ry of t h e 
t o u r i s m i n d u s t r y a n d i n b o u n d t o u r i s m , 
w h i c h w o u l d t h e n c o n t r i b u t e t o w a r d s v is -
i to r n u m b e r s a t S u n w a y ' s t h e m e p a r k s . H o 
e x p e c t s C h i n a o p e n i n g i t s b o r d e r s t o h a v e 
a pos i t i ve i m p a c t o n i t s p a r k s . 

Challenges 
O n e of t h e fac tors h a m p e r i n g a quicker recov-
e r y of t h e t h e m e p a r k a n d a t t r a c t i o n i n d u s -
t r y is t h e l a b o u r sho r t age . Ma t f a ' s Koh h o p e s 
t h a t t h e g o v e r n m e n t w i l l a s s i s t i n s p e e d i n g 
u p t h e a p p r o v a l p r o c e s s fo r f o r e i g n h i r e s as 
t h e c u r r e n t o n l i n e a p p l i c a t i o n p rocess t a k e s 
seve ra l m o n t h s . 

H e says t h e g o v e r n m e n t h a s t a k e n s t e p s 
i n t h e r i g h t d i r e c t i o n t o e x p e d i t e f o r e i g n la-
b o u r r e c r u i t m e n t i n t h e c o n s t r u c t i o n a n d 
f o o d a n d b e v e r a g e s e c t o r s a n d is h o p e f u l 
t h a t t h e s a m e w i l l be d o n e fo r t h e h o s p i -
t a l i t y i n d u s t r y , i n c l u d i n g t h e m e p a r k s a n d 
a t t r a c t i o n s as w e l l as r e t a i l e r s . 

"The t o u r i s m a n d h o s p i t a l i t y s ec to r s a r e 
g r e a t l y i n n e e d of n o n - t e c h n i c a l c r e w s u c h 
as p a r k c r e w a n d t e c h n i c a l c r e w w h o c a n 
h a n d l e da i l y m a i n t e n a n c e a n d safe ty . T h e 
i n d u s t r y a l s o r e q u i r e s IT t e c h n i c i a n s f o r 
o n - g r o u n d s u p p o r t , " Koh h i g h l i g h t s . " O n l y 
a f e w loca l s a r e i n t e r e s t e d i n w o r k i n g i n 
t h i s sector ." 

T h i s s h o r t a g e is c a u s i n g s o m e t h e m e 
p a r k s t o c lose s o m e of t h e i r a t t r a c t i o n s or 
r i d e s a n d de l ay o p e n i n g s . W o r s e , Koh says , 
is w h e n t h e r e is s taf f m o v e m e n t i n t h e in -
d u s t r y , e spec i a l l y w h e n n e w p l aye r s e n t e r 
t h e m a r k e t . 

Koh also u r g e s t h e g o v e r n m e n t to e n a b l e 
t h e f a s t - t r a c k i n g of v i s i t o r v i sa a p p r o v a l t o 
h e l p b o o s t f o r e i g n a r r iva l s . • 
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