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MPB OUTLINES

•	 Strong coordination and governance are key to securing 
implementation certainty

•	 Productivity needs to be a top of mind movement and 
embedded into day-to-day work culture

Productivity must be addressed holistically and in tandem at the 
national, sector and enterprise levels

Outline the policy 
priorities to 

uplift national 
productivity

• 	To be led by core 
government ministries 
and agencies

• 	Action targets the 
governance of 
productivity policies 
currently impacting all 
economic sectors

Outline specific enterprise 
strategies to enhance 
operations related to 

productivity improvement

•	 To be led by 
management 
at enterprises 
(including SMEs) with 
guidance from sector 
Productivity Nexus

•	 Action targets 
productivity 
improvement at 
enterprise level

NATIONAL-LEVEL 
INITIATIVES

SECTOR-LEVEL 
INITIATIVES

ENTERPRISE-LEVEL 
INITIATIVES

Outline explicit 
sector strategies to 
address sector-level 
productivity barriers

•	 To be led by key 
industry associations 
and anchor enterprises 
for each sector

•	 Action targets 
acceleration of 
productivity uplift, 
impacting large 
enterprises and SMEs  
at sector level

P R O D U C T I V I T Y  A N D  C O M P E T I T I V E N E S S
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MPB PRODUCTIVITY NEXUS

Who oversees the Productivity Nexus?
The Delivery Management Office (DMO) under the Malaysia Productivity Corporation is 
responsible for monitoring the successful transformation of sectors under the Nexus. 

Productivity Nexus is a key agent empowered by industry associations which support enterprises 
to improve visibility of the implementation progress. The roles are:

SUPPORT SECTOR-LEVEL 
INITIATIVES
Improve awareness, 
understanding and adoption 
of sector level initiatives

EMPOWER ENTERPRISES 
TO HELP THEMSELVES
Productivity consultants and 
masterclasses to baseline 
challenges and sharing best 
practices

ENABLE ENTERPRISES THROUGH 
KNOWLEDGE SHARING
Develop and disseminate tools 
for enterprises to implement 
productivity enhancement 
programmes

A B C

Nine Productivity Nexus

1. Retail, and Food and Beverage 

2. Electrical and Electronics 

3. Chemicals and Chemical Products 

4. Machinery and Equipment 

5. Tourism 

6. Agro-food 

7. ICT 

8. Professional Services 

9. Private Healthcare
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MPB STRATEGIC THRUSTS

Five Strategic Thrusts  
to address challenges impeding

Productivity Growth across sectors

Productivity 
Mindset 

Business 
Environment

Incentive 
StructureTechnologyTalent

THRUSTS

Embed a culture 
of productivity 

through a 
nationwide 

movement and 
drive accountability 

in productivity 
performance 

through an effective 
governance 
mechanism

Address regulatory 
constraints and 

develop a robust 
accountability 

system to 
ensure effective 

implementation of 
regulatory reviews

Reduce reliance 
on non-critical 

subsidies, 
linking financial 
assistance and 

liberalisation efforts 
to productivity 
outcomes, and 

strengthen industry 
positioning in 

higher value-add 
segments of the 

value chain

Strengthen the 
readiness of 

enterprises to 
effectively adopt 

and exploit 
technology and 

digital advantage 
such as the 

Fourth Industrial 
Revolution

Restructure the 
workforce by 

increasing the 
number of high-
skilled workers, 

tightening entry of 
low-skilled workers 

and meeting the 
demands of the 
future economy

Securing a Strong 
Implementation 

Mechanism

Forging a Robust 
Ecosystem

Making Industry
Accountable for

Productivity

Driving 
Digitalisation

and Innovation

Building 
Workforce 

of the Future

P R O D U C T I V I T Y  A N D  C O M P E T I T I V E N E S S
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REDUCING UNNECESSARY REGULATORY BURDENS (RURB)

• Courier Services

• Distributive Trade Services

• Oil and Gas (MRO)

RURB VALUE PROPOSITION

Regulated 
Businesses 
Insights
•	 Identify regulatory 

burdens
•	 Ways to reduce 

regulatory burdens

Roles of MPC 
•	 Identify the least burdensome tools 

for achieving regulatory ends without 
slowing economic growth, innovation, 
competitivenes and job creation 

•	 Present recommendations 
•	 Provide a forum and a process for 

identifying RURBS and finding answers 
•	 Review “regulation and regulators”

Regulators’ 
Insights
•	 Regulatory objectives
•	 How to protect 

public health, 
welfare, safety, 
environment, etc. 
using regulation

RURB helps regulated businesses identify regulatory 
burdens, suggest solutions and then present them 
to regulators in a credible way. RURB covers written 
regulation and its administration.

1. 	 Private Hospitals
2. 	 Growing Oil Palm (Upstream)
3. 	 Oil and Gas (Downstream)
4. 	 Professional Services (Building Industry)
5. 	 Medical Professional Services
6. 	 Private Higher Education
7. 	 Construction
8. 	 Electrical and Electronics
9. 	 Logistics
10. 	Warehousing Services
11. 	Process Food Products

RURB
Sector 

Reviews

2014 - 2016

2017

Note:

1)	 DOSM: National Accounts 
Current Price (2017);

2)	 OECD Regulatory Policies 
in OECD Countries  
(2002): Burdens of 
regulation. (4 per cent 
of GDP)

Burdens of 
regulation2

RM54 
billion1
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MANAGEMENT AND

SUPPORT SERVICES
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• Trade Agenda

• FTA Agenda

• Investment  Agenda

• Services Agenda

• Industry 4.0 Agenda

• Sustainable  MITI 
   Innovation Culture

• Foreign Workers  
   Management

• Big Ticket Items

• Achieving 
   RM2 trillion GDP

• SME Agenda

MITI BRAINSTORMING

MITI REPORT 2016

Initiatives 
Identified10

Officers 
Participated300MITI

 BRAINSTORMING 
10th January 

2017

More than 

970
copies 

distributed

1,000
copies printed

Free download is available from MITI Portal www.miti.gov.my

CONTENTS
• International Trade

• Investments

• Industrial Development and   
   Competitiveness

• SME Development and  
   Bumiputera Entrepreneurship

• Outreach 2016

• Economic Outlook 2017

The 25th edition of MITI 
Report contains of MITI’s 
Milestones from 1992 – 2016 
that offers a snapshot of 
significant developments in 
Malaysia’s trade.
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MITI WEEKLY BULLETIN (MWB)

MITI Weekly Bulletin has reached more than

 
readers in 2017

48 issues 
published

Sent to 5,000 
email addresses 

weekly

Received 10,000 hits 
weekly

10,000
Features the 

latest domestic and 

international statistics and 

economic updates. It also 

contains MITI and 

Agencies activities and 

programmes.

MITI Weekly Bulletin (MWB) Mobile Apps
MITI MWB Apps is now available for IOS, Android 
and Windows platforms. MWB Apps can be 
download from Gallery of Malaysia Government 
Mobile Apps (GAMMA) at the link: 
http://gamma.malaysia.gov.my/#/appDetails/85

MWB Facebook Page
Like MWB page at
https://www.facebook.com/MITIWeeklyBulletin/?fref=ts
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FACILITATING TRADE AND TRANSFORMING INDUSTRY THROUGH ICT

23,338
Trade 

15,016
Internal

38,454
Industry

1.15 
www.miti.gov.my

million 
users

Trade 
Facilitation 
Information 

System  
(TFIS)
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Trade 
Items 
FinderAP-Payment

e-Permit

FTA Tariff 
Calculator

Trade and 
Industry 

Executive 
Information 

System  
(TRUST) 

Executive 
Information 
System (EIS)

M
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Vendor Info System (VIS)

MITI  
Weekly 
Bulletin 
(MWB)

MAIN SYSTEMS / APPLICATIONS

TOTAL USERS FOR SYSTEMS / APPLICATIONS
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MITI Day Eastern Region
19th October 2017 
Kota Bharu

6,500 Visitors

2,065 Job Opportunities

MITI Day Northern Region
6th May 2017

Ipoh

5,000 Visitors

9,886 Job Opportunities

MITI DAY 
2017

MITI 
POCKET 

TALK

OUTREACH ACTIVITIES

MITI Pocket Talk is a series 
of sessions for the private 
sector on the benefits of free 
trade agreements (FTAs). 
Participants are guided on 
how to fully utilise the FTAs 
to gain a competitive edge.

11 sessions
MITI HQ – Six sessions
MITI Regional – Five sessions

Total Participations:
370 participants

Total candidates hired 1,313

M A N A G E M E N T  A N D  S U P P O R T  S E R V I C E S
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TRANSFORMASI NASIONAL 2050 (TN50)

TN50 is an initiative to plan for the future of Malaysia in the period 2020 to 2050. 
This objective needs to be fleshed out and given meaning by Malaysian citizens themselves.

SEVEN engagements were held 
to collect aspirations through 

Post-It and Vote-It

Kuala Lumpur (two), Johor (two), 
Sabah (one), Kelantan (one) and 

Perak (one)
4,726 Participants 
from Business Communities

Compiled 
from

8,092 
aspirations 
recorded 

during TN50 
engagements

823
POST-IT

7,269 
VOTE-IT 

DISTRIBUTION OF ASPIRATIONS RECORDED BASED ON 
THE SEVEN PILLARS

Malaysia in The 
Eyes of The World

924 

Environment 
1,009

Lifestyle
704

Good Values 
894

Good Governance
1,720 

Working (Economy)
 1,329

Learning (Education)
 1,512
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Exhibition on 
National Day (August)
Malaysia Day (September) 
2017

Pertandingan Bijak Eja
18th September 2017

Bulan Bahasa 
Kebangsaan

Reading 
Campaign

Reading Campaign 
10th October 2017

Innovation 
Programme

Book Review 
Session

Exhibition

LIBRARY 2U@MITI

Presentation of Prizes for 
Melt The Ice Innovation 
Challenge 2.0 
27th November 2017

M A N A G E M E N T  A N D  S U P P O R T  S E R V I C E S
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Execution of 
‘No gift’ policy

 All year

2017 ACTIVITIES

Mesyuarat  Jawatankuasa 
Integriti dan Tadbir Urus 

Kementerian 
(JITU Kementerian) 

Three times a year

Ikrar Bebas Rasuah (IBR)
27th February 2017

Talk/Briefing/Course 
on Integrity

Three programmes

Gerakan Anti Rasuah 
(GERAH) 

Membership
150 applications 

from MITI  

Integrity Quotes
All year

2

1 4

3 5 6

THE INTEGRITY UNIT

MEMBERSHIP
 

13 
registered new 

patrons

(FY2016: 38)
 

724 
(cumulative) 

VISITORS

1,400
 visitors

(FY2016: 937)

LIBRARY 
COLLECTIONS

458 
items added to 
the collection 

(gifts and 
exchange)

(FY2016: 353)   

37,283 
(cumulative) 

BORROWING 

 939
items 

circulated

(FY2016: 1,178)

DOOR-
TO-DOOR 
SERVICES

14
times

(FY2016: 12)

LIBRARY 
ACTIVITY 

44
activities

(FY2016: 23) 

LIBRARY 2U@MITI
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FINANCE MANAGEMENT

Operating Expenditure

Development Expenditure
Best 

Achievement 
Award for 
Anugerah 
Penilaian 

Inspektorat 
2017 

by 
ICU, PMD

Under Development Expenditure, a total of 53 programmes 
with a combined value of RM1.177billion were allocated to:

BUDGET ALLOCATION 2017

51 touch-point projects implemented in 2017

ACHIEVEMENT

Total: RM1.613billion

RM0.436billion

         27%

RM1.177billion 
                      73%

• RM117.42 million 
• 10 programmes

• RM552.22 million
• Nine programmes

• RM150 million
• One programmes

• RM131.2 million
• 12 programmes

• RM86.325 million
• Seven programmes

MITI

MIDA

MIDF

SME Corp

MATRADE

MPC

HDC

SME 
BANK

MIETI 
Sarawak

MID 
Sabah

• RM9 million
• Three programmes

• RM13.4 million
• Nine programmes

• RM90 million
• Two programmes

• RM21.47 million
• Two programmes

• RM6 million
• One programme

More than 
RM100million in 

investments

More than 
30,000 

employment 
opportunities 

created

More than 
RM935million 

in exports

ICU	 : Implementation Coordination Unit
PMD	 : Prime Minister’s Department

MIETI Sarawak	 : Ministry of Industrial & Entrepreneur Development, Trade and Investment Sarawak 
MID Sabah	 : Ministry of Industrial Development Sabah

M A N A G E M E N T  A N D  S U P P O R T  S E R V I C E S
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NSTP
24.6%

SINAR HARIAN
7.8%

BERITA HARIAN
20.2%

UTUSAN MALAYSIA
20.2%

SME and Bumiputera 
Entrepreneurship

Trade and Investment

Industrial Development 
and Competitiveness

Outreach

TOTAL NEWS COVERAGE BY MEDIA AGENCIES (2017)

MEDIA ENGAGEMENTS BY CATEGORIES (2017)

21

19

18

14

Total News 
Coverage

1918

THE STAR
22.9%

THE EDGE
4.3%
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BRUNEI

THAILAND

MYANMAR

VIET NAM
CAMBODIA

PHILIPPINES

INDONESIA

SINGAPORE

MALAYSIA

MyASEAN INTERNSHIP 2017

Chan Mun Chen
Taylor’s University

Wan Sutan Aiman Wan Nadzarudin
Universiti Teknologi Mara

Mohammad Bukari
University of Malaya 

MyASEAN Internship was launched in January 2015 by 
the Minister of International Trade and Industry (MITI) 
against the backdrop of Malaysia’s Chairmanship 
of ASEAN.

Fitriyah Mohd Azit
International Islamic University Malaysia

Raise awareness of ASEAN 
and the ASEAN Economic 
Community (AEC) among 
Malaysian youth

Nur Waheda Lokman
Asia Pacific University of Technology & Innovation

What’s in it for us?

• 	Opportunity to gain 
international experience 

•	 Identified and groomed  
as Malaysia’s leaders

• 	Strengthen the role of Malaysia with regard  
to ASEAN youth participation

• 	Increased public - private collaboration to 
identify and groom top talent in the country

M A N A G E M E N T  A N D  S U P P O R T  S E R V I C E S



M I T I  R E P O R T  2 0 1 784

• A collaborative effort between MITI and the Local Authority

• Supporting the Government’s call to make the city greener

• Improving the aesthetic value of the environment

• Providing shade for the area

• Sharing Session with a MITI Officer (OKU), a former student of SMPK

• An opportunity for MITI staff to appreciate the experience and 
  capabilities of OKU students 

• To create a bond between MITI staff and the students and 
   teachers of SMPK 

CORPORATE SOCIAL RESPONSIBILITY 2017

Tree planting activity at 
Masjid Jamek parking 

lot in Kuching

Activity with students of Sekolah 
Pendidikan Khas (Cacat Penglihatan) 

Setapak (SMPK), Kuala Lumpur

61 Participants 
(MBJ MITI, DBKU, the Media 
and MITI Wilayah Sarawak)

106 Participants 
(46 MITI staff, 60 SMPK students 

and teachers)

MBJ	 : Majlis Bersama Jabatan
DBKL	 : Dewan Bandaraya Kuching Utara

OKU	 : Orang Kurang Upaya (Person with Disability)
SMPK	 : Sekolah Menengah Kebangsaan Pendidikan Khas (Special Education Secondary School)
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TOP MANAGEMENT
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MITI MANAGEMENT

DATO’ SRI MUSTAPA MOHAMED
Minister  

DATUK SERI JAYASIRI JAYASENA 
Secretary General

DATUK HAJI AHMAD HAJI MASLAN
Deputy Minister (Industry)

DATUK CHUA TEE YONG
Deputy Minister (Trade)

DATO’ SRI ONG KA CHUAN
Minister  II

DATO’ NIK RAHMAT NIK TAIB 
Deputy Secretary General 

(Industry)

DATUK ISHAM ISHAK
Deputy Secretary General 

(Trade) 

WAN SURAYA WAN MOHD. RADZI
Deputy Secretary General 
(Strategy & Monitoring) 
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